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Dear Parents and Students, 
 
On behalf of A Step Above Dance & Music Academy’s faculty and staff, we would like to extend a warm 
and sincere welcome to each of you. 
We appreciate that you have selected our school for your youngster’s dance training.  We feature a 
developmentally appropriate, coordinated curriculum, which is taught by our professional faculty.  Your 
needs in all aspects of dance training will be fulfilled here. 
If you have been with us before you are familiar with our philosophy and policies.  A few changes must 
be made from time to time and we ask you take a moment to acquaint yourself with changes shown 
here.   
If you are a newcomer to A Step Above Dance & Music Academy, we want you to know that our policies 
are intended to ensure that every student receives the utmost attention, an opportunity to advance, and 
to support the discipline so vital to the success of every personal achievement. 
We are pleased that you have selected A Step Above Dance & Music Academy and pledge ourselves to 
justify the confidence you have placed in us. 
 
Sincerely, 
Tami Bisbee, Director 
 
 

2018-19 Calendar 
 

August 27, 2018 Classes begin 

September 3, 2018 Labor Day (No classes but they will be made up the week of 
Thanksgiving) 

October 8-13, 2018 Backwards Week (Creative Movement – Beg. Ballet 2 levels) 

October 15-20, 2018 Parent Participation Week 

October 22-27, 2018 Halloween Costume Week (All classes) 

November 20-24, 2018 Thanksgiving Break (No classes) 

December 1, 2018 Costume deposit slips are due 

December 3-8, 2018 Bring a Friend Week (All classes except for Company) 

December 20 – January 2 Winter Break (No classes) 

January 14-19 2019 Beach Party Week (Creative Movement – Beg. Ballet 2 levels) 

February 18-23, 2019 Crazy Dress Week (All classes) 

March 25-20, 2019 Spring Break (No classes) 

March 18-23, 2019 Ballet Theme Week (Creative Movement – Beg. Ballet 2 levels) 

April 8-13, 2019 Parent Observation Week  

April 22-27, 2019 AM Show Costume Distribution  

April 27, 2019 Opening Number Rehearsal 

May 4, 2019 PM Show Rehearsal and Costume Distribution 

May 11, 2019 AM Show Dress Rehearsal and Picture Day 

May 13-16, 2019 Spring Performance Rehearsal Week 

May 18 & 19, 2019 Spring Performances 

May 31, 2019 Pre-registration forms are due 
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A Step Above’s Important Contact Information 
We do use email for sending out our newsletters and to let you know of important information.  Please be sure 
to add us to your contact list so you receive our emails.  
 
Phone #: 608-221-4243 
Email: asadance@astepabovedancemadison.com 
Website: www.astepabovemadison.com 
 
School Year Office Hours: 
 Monday  4:15-9:00 pm 
 Tuesday  4:15-9:00 pm 
 Wednesday  1:00-9:00 pm 
 Thursday  4:15-9:00 pm 
 Saturday  9:00-11:15 am 

 
Annual Spring Performance 
The weekend before Memorial weekend, one of the most exciting weekends of the year, is when A Step Above 
Dance & Music Academy has our annual Spring Performance. This performance provides our students with 
the opportunity to demonstrate their newly acquired dance skills, gain confidence through performing, observe 
and learn from their fellow dancers, and experience the backstage activity of a theatrical presentation. 
Participation in our Spring Performance is optional, but every dancer is invited to perform. A final decision must 
be made prior to Winter Break.  More information will come later in the year so be sure to check your email for 
our updates. 
 

Costume Deposits 
In October, each family will be mailed a costume deposit slip and permission form, which must be returned to 
the desk by December 1st.  A non-refundable deposit of $65 per costume ($25 for creative movement, 
preballet, and pretap) is due at that time. Our costumes are then ordered from catalogs and final costs will be 
determined.  The balance is then paid or overpayment refunded in February.  Families with multiple costumes 
to purchase may make their payments in 3 installments (October 1, November 1, and December 1) if desired. 
Please see the front desk if you wish to take advantage of this installment plan. 
 

Class Placement Decisions 
We try to place every child in classes that will allow them to succeed and feel good about themselves, while 
still providing a challenge. All class level placement decisions are made by the Director after consulting with 
the teachers involved. Decisions are made based on a dancer’s age, physical maturity, level of commitment 
and attendance, and the amount and quality of previous dance training. 
 
Our dance school follows our own curriculum that has been developed and revisited by our qualified teachers 
and director each year. There will be some review in the beginning of the year while our teachers assess each 
class to determine the path their class will take. This is a delicate balance and some shuffling may be 
necessary at the beginning of the year to ensure correct placement for everyone. After a few weeks, please 
bring any perceived problems to the attention of the director or desk coordinator so we can make sure your 
dancer is placed correctly. 
 
Our main goal is to teach your child a solid base in dance based on technique in a safe environment. We wish 
to build your child’s confidence and help them succeed in their dance goals, whether they are to be a 
professional dancer or not. 
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Discontinuing Classes 
If you should need to drop a class at any point during the school year, please see a desk coordinator by the 7th 
of the month prior (i.e. January 7th to drop classes in February) so that we can officially open space in the class 
for another student and stop billing you for the class.  If we are notified after the 7th of the month, you will be 
charged for the next month.  Your dancer may continue class through the end of the month.  Your $20 deposit 
and costume deposits are non-refundable.  There is a 10% processing fee on refunds for year in full payments. 
 

Class Cancellations/Studio Closing 
Living in Wisconsin can sometimes mean we get some nasty winter weather.  We do not like to close unless it 
is truly dangerous (or forecasted to be) for our families, teachers, and staff.  In general, if Madison Schools 
close, we will close as well.  If a storm develops later in the day, we will make the decision to stay open or to 
close by 3:30 p.m. (8 a.m. on Saturday mornings).  We will never close early so the decision will be made for 
the entire day of classes. 
 
If we decide to close, we will notify families through email (so if you choose not to get our emails you will not 
receive these notifications).  You may also choose to download Team App (search for A Step Above Dance 
Academy) or you may sign up for our Remind text notifications (remind.com).  All information can be found in 
our studio and will be in several newsletters. 
 

Bringing and Picking up your Dancer 
During prime hours, our studio and parking lot can be quite busy. Please be sure to drive slowly in our parking 
lot and watch for kids. Always park legally in our parking lot and do not use the 2 handicap stalls unless you 
have a permit. Extra parking can be found on Frostwoods Road. 
 
We ask that you drop your dancers off no more than ½ hour prior to their class time.  We do not have 

available staff to supervise children before, between and after their classes.  Parents are responsible 

for their child’s care at all times outside the class.  Dancers should be picked up promptly at the end of 

their class. 

 

If you choose to stay at the studio as your child takes class, please remember that you are responsible 

for the care and behavior of all your children.  Running is not permitted in the studio.  Also, due to fire 

codes, we cannot allow families to sit in the hallway of dance rooms.  Please sit in our waiting areas 

while waiting for your dancer.  You may stand at the observation windows to watch your child, but 

when it is time for classes to get out, we ask that you clear the hallway to allow dancers to get to their 

classes. 

 

Missed Dance Lessons 
We expect that students will make every effort to attend their classes and attendance is necessary for 

both the progress of the individual student and the class as a whole. However, if a student must miss a 

class, they are welcome to make-up the time in another, comparable class.  If a comparable class is not 

available (i.e. we only have one section of Intermediate Tap II) students will be given the opportunity to 

attend a class at the next lower level.  Make-up lessons must be taken by March 24, 2019 because 

classes focus more on recital dances in April and May. 

 

Consult the desk coordinator as to which class times would be appropriate for a make-up.  To assist us 

with our record keeping and communication with our teachers, we ask that you fill out a Class Make-up 

Card available at the desk.  This form serves as a “pass” into the make-up class and is given to the 

teacher. There will be no refunds given for missed classes except for extreme medical reasons, 

accompanied by a signed physician’s note. 
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Dress Code 
As in any athletic activity, dress codes in dance classes are absolutely necessary to help students progress 
properly and safely. Appropriate dancewear allows the teacher to detect incorrect alignment and mistakes that 
could be harmful to a child’s body. Similarity of color and line within each class allows the teacher to quickly 
evaluate the entire group of dancers without visual distraction. Dancewear also helps the student to “feel like a 
dancer”, focus on their dancing, and helps them develop the self-discipline necessary to dance and for all 
aspects of life.  Hair must be firmly secured, not only to keep it out of the dancer’s face, but to avoid injury to 
the eyes when using the head correctly while turning.  
 
To keep our floors safe and clean for all of our dancers, it is important that dance shoes are only worn in the 
studio and never outside.  Ballet, jazz, and tap shoes are not meant to be worn outside and will get ruined.  For 
our hip hop dancers, it is important that you have a separate pair of tennis shoes, with non-marking soles, that 
are not worn outside.  Rocks and other debris can be dangerous to dancers in other styles, such as pointe. 
 
A Step Above Dance & Music Academy’s dress code varies by the type of class and the class level.  Please 
see your class dress code sheet for your dancewear requirements.  Please note for all of our classes, we do 
have a no bare midriff rule. 
 

Embellishments 
A dancer’s main focus in class should be what they are doing and not on what they are wearing. Consequently, 
we ask that old recital costumes, tutus, dress up costumes, and other “additions” not be worn into class. Tank 
tops are not dancewear and should not be worn in class. The only acceptable clothing for class are the items 
listed on your dress code sheets. 
 

Labelling 
All shoes, leotards, tights, jazz pants, sweaters, dance bags, and water bottles must be labeled with your 

dancer’s name in permanent ink.  All ballet shoes look alike and every year we have many dance and 

street clothes that are left behind, misplaced or taken accidentally. 

 

There is a “Lost & Found” located at the girls’ dressing room entrance.  After 30 days, unclaimed 

items are donated to a charity. 

 

Parent Weeks 
In the fall we will hold a “Parent Participation Week.”  Parents are invited into the classroom to take 

class with their dancer, giving our teachers a chance to show you what we and your dancer does first 

hand. 

In the spring we hold a “Parent Observation Week.”  Parents are invited into the classroom to observe 

classes, giving our teachers a chance to explain class procedures, goals and progress.  See calendar 

for dates. 

 

End of the year student evaluations 
In May, our teachers prepare a written evaluation for each of their students. The evaluation will reflect 

the required technique to move onto the next level as well as other expectations of our school for their 

level.  These evaluations will also give the recommended placement for the next year.  Please note 

that our program is curriculum based and not age (or friend) based.  We evaluated each dancer 

individually because each dancer is different.  It is very normal for dancers to spend a few years in 

each level as they learn to master the techniques of that level. 
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Class Procedures and Expectations 
Dancers must be dressed appropriately, including their hair, in order to participate in class. 

• Dancers not dressed appropriately will be asked to correct the issue.  Repeated disregard of 
the dress code will lead to the dancer being asked not to dance. Those with hair problems will 
be sent to the desk to borrow supplies—all a waste of valuable class time! 

• Teachers will ask that all warm-up attire be taken off within the first 10 minutes of class. 
We make every effort to ensure that our classes begin and end on time. 

• Please make sure that dancers are at the studio at least 5 minutes before class is scheduled 
so that they can be dressed appropriately and have used the bathroom before class begins. 

• Because all exercises given in dance class are important and sequential, a dancer who is late 
to class is missing an extremely important part of warming up their muscles and may be injured 
as a result.  Missing initial warm-ups can be very dangerous. 

• Dancers who are more than 10 minutes late to class will be asked not to dance during that 
class.  They may sit and watch but may not physically participate.  We do not wish to “punish” 
any dancer; this policy is honestly out of a concern for their safety.  We do not wish to 
deprive any child the chance to fully participate in class, so please get your child to 
class on time! 

• Dancers should not talk in class, except to ask questions. 
Absolutely no gum, food, juice, soft drinks, or glass water bottles are allowed in the dance or 

dressing rooms. 

• It is extremely dangerous to dance with gum or food in your mouth and it can create a very 
sticky situation if it gets on the dance floor, often damaging shoes.  Spilled juice and soft drinks 
are equally messy. 

• Dancers may, and are encouraged to, bring a water bottle into class with them (please label 
with your name).  Dancers should not share water bottles with others to avoid spreading germs 
and illness.  Bottled water is available for purchase at the desk. 

• Due to dancers breaking glass water bottles in the past and the dangers of having broken 
glass amongst young children, dancer are not permitted to bring glass water bottles to the 
studio. 

For every student’s safety: 

• No swinging or hanging on the barres will be allowed. 

• Students should not enter the classroom until the teacher has entered and is ready for them. 

• Understand that it is necessary and appropriate for dance teachers to physically manipulate 
students when giving them a correction to prompt proper alignment. 

 

Code of Conduct 
We expect all students and families to behave in a positive respectful manner towards all teachers, staff 
members, other dancers and family members.  People who do not wish to follow this may be asked to leave 
without refund.  Thank you for helping us make A Step Above a positive, respectful atmosphere. 
 

Referral Tuition Credit 
We hope that you are very happy at A Step Above and that you let your friends know as well!  As a thank you 
for referring a new family to our studio, we will give you a $50 tuition credit!  The new family must be enrolled 
for a minimum of 3 months then the tuition credit will be applied automatically. 
 
So be sure to share about our studio with your friends and tell them to put you down as the referral! 
 
   


